
 
 
 
Date: 
 
TO WHOM IT MAY CONCERN 

RE: URGENT HELP NEEDED TO SECURE SUPPORTIVE HOUSING AND COMPLEX CARE 
HOUSING– CITY OF TRAIL 

 
I am writing as a concerned citizen of the City of Trail to ask for your assistance in providing support for 
our community members suffering from homelessness, mental health and substance use issues.  
 
The City of Trail has become the “homelessness hub” for the communities and regional district areas 
surrounding Trail, which include Regional District Electoral Areas A & B, Rossland, Warfield, Montrose 
and Fruitvale. The City of Trail has a number of basic supports and services, including Kootenay 
Boundary Regional Hospital, and a year-round shelter. With Trail being one of three larger communities 
in the Kootenay Boundary Area across which our vulnerable citizens travel and reside, including Nelson 
and Castlegar, the City of Trail requires enhanced funding to manage and support the increasing numbers 
of vulnerable persons in our community.  These vulnerable individuals have complex needs with many of 
them experiencing homelessness, precarious living, and/or mental health and substance use issues.  I 
remain concerned that many of these individuals are facing barriers in meeting their basic needs on a 
daily basis and are putting themselves, our citizens and our community at risk.   
 
I understand Trail City Council is working with BC Housing on long-term solutions to homelessness, but 
know that these solutions have taken some time to implement. The homeless population in the City of 
Trail is in urgent need of enhanced supports and access to services including supportive housing and 
complex care housing. I wish to thank the government for the support provided to our community thus far 
through enhanced access to basic hygiene and food, enhanced mental health and harm reduction supports, 
wellness checks, and outreach support. It is my hope that further investment in these core pillars will 
stabilize the vulnerable population in Trail, provide them with the layers of support they require and 
increase the overall resilience of our community.  
 
The City of Trail continues to work collaboratively with Career Development Services, the RCMP, 
Interior Health and other groups such as ANKORS, REDUN, the Trail Community Action Team and 
church groups to provide immediate assistance to those in need. I am grateful for the integrated efforts 
shown by our community and these agencies.  
 
I understand that Trail City Council is fully engaged in this matter. However, as a small municipality, 
Trail simply does not have the resources or capacity to fund positions or provide housing alternatives for 
those in need.  Today, I implore BC Housing to continue to seek viable options for a supportive housing 
complex within the City of Trail. I ask that the Ministry of Mental Health and Addictions and Interior 
Health also consider approving Complex Care Housing for those who require a higher level of care than 
what the current shelter and the proposed supportive housing would be able to provide. As a small 
community, we require the expertise and resources from higher levels of government to deal with what 
has become a chronic and escalating problem in our community and across British Columbia.   
 
 
 



Today, I implore you to provide enhanced funding and to continue to work with municipal agencies 
within the City of Trail to develop housing solutions and provide enhanced supports with the hope of 
stabilizing the vulnerable population in Trail. I acknowledge that this may not fully solve the issue, but at 
least may make a difference as part of assisting our vulnerable citizens, reducing the negative impacts on 
residents and property owners and making the City of Trail a more resilient community. 
 
Sincerely, 
 
 
 
 
cc: Katrine Conroy, MLA Kootenay West 
 Richard Cannings, MP, South Okanagan-West Kootenay 
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